4th Quarter In-service Training 2018
Medicaid fraud and abuse,
Cultural diversity
Food, nutrition and meal planning and preparation, including special diet
Recognizing changes in bodily functions that should be reported to the supervisor
1. How often does home caregiver require to be trained in in-service regarding CULTURAL DIVERSITY?
a. On hire, annually and/or as needed
b. On hire only
c. Every six months
d. It’s not needed
2. Cultural differences are not limited to ethnicity and race relations; they extend to areas of religious
views, sexuality and even differences in geographical differences pertaining to the location of one’s
upbringing.
a. True
b. False
3. True or False - Objective observation can be seen, heard, smelled, felt and measured.
4. If your client reports more frequent and painful urination, you should:
a. Stop what you are doing and notify your supervisor immediately.
b. Report your observations to your supervisor as soon as you complete the current task with the client.
c. Do nothing. This is subjective observation and does not require to report to your supervisor.
d. None of the above.
5. True or False
Abnormal observation on a client’s condition or situation should NOT be reported to your supervisor
immediately.
6. Elderly often lose interest in food due to______.
a. Changes in sense of taste and smell.
b. Poor fitting dentures make eating painful.
c. Eating alone.
d. All of the above.
7. True or False
Medicaid fraud is intentional providing of false information to get Medicaid to pay for medical care and other
services.
8. Some of examples of Medicaid Fraud are:
a. Sharing Medicaid identification (ID) card with someone else so they can obtain medical services.
b. Helping your doctor file false claims by having tests not need.
c. Altering a doctor’s prescription, going to multiple doctors to get more of the same drugs, or selling drugs
to others.
d. Providing incorrect information to qualify for Medicaid.
e. All of the above
9. True or False
CDC recommends a yearly flu vaccine as the first and most important step in protecting against influenza and its
potentially serious complications.

10. True or False
Common cold virus and the flu virus are both spread in two ways through the air and by direct contact.

